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Turks & Caicos Islands Employer HR & Payroll Compliance Handbook

LEGAL DISCLAIMER

This handbook is for general information only. It is not legal advice. All statutory rates and requirements for

Turks & Caicos Islands are subject to change. Always verify current obligations with the relevant authority or a

qualified local lawyer.
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SECTION 00

At a Glance

Key statutory rates for Turks & Caicos Islands employers

Income Tax None No personal income tax

NIB Emp: 5.5% | Er: 6.5% USD $7,800/month | Total 12%
NHIP Emp: 3% | Er: 3% USD $7,800/month | Total 6%
Minimum Wage Confirm current rate with TCI See Section 06

Department of Labour — subject to
periodic government review

Standard Work Week 44 hours / 5 days (TCI standard is 44
hours, not 40)

Public Holidays 11 days/year See Section 05

Annual Leave Entitlement may increase — confirm See Section 03
with Employment Order
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SECTION 01

Employment Contracts
Employment Ordinance (TCI)

Employment in Turks & Caicos Islands is governed by the Employment Ordinance (TCI). Every employer
must give staff a written statement of their terms and conditions. Contracts can offer more than the
statutory minimum, but they cannot go below it.

Required Element What to Include

Parties Full legal name of employer and employee
Remuneration Salary or hourly rate, pay period, method of payment
Working Hours Daily/weekly hours, days of work, overtime provisions
Leave Entitlements Annual leave, sick leave, maternity/paternity provisions
Notice Period Required from either party to end employment
Termination Provisions Grounds for dismissal and fair process
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SECTION 02

Statutory Deductions

Every mandatory payroll deduction for Turks & Caicos Islands

The Turks and Caicos Islands have no income tax, no corporate tax, no capital gains tax, and no
inheritance tax. Two mandatory payroll deductions apply: National Insurance (NIB) and the National Health
Insurance Plan (NHIP). Both are remitted to separate agencies with separate rates, ceilings, and filing
requirements. The biggest ongoing compliance challenge for most TCI employers is work permits. Virtually
every non-Belonger employee needs a valid permit before their first day.

NO INCOME TAX

Turks & Caicos Islands has no personal income tax. Statutory payroll obligations are NIB and NHIP
contributions only.

NIB — National Insurance

Employee Rate 5.5%

Employer Rate 6.5%

Calculation Base Gross earnings up to ceiling

Ceiling / Cap USD $7,800/month | Total 12%

Key Notes Rate increased to 12% (6.5% employer / 5.5% employee) effective April 1,

2024. Part of a 3-year phased increase from actuarial review. Remit to
National Insurance Board (NIB) monthly by the 15th.

NHIP — National Health Insurance Plan

Employee Rate 3%

Employer Rate 3%

Calculation Base Gross earnings up to ceiling

Ceiling / Cap USD $7,800/month | Total 6%

Key Notes Both employer and employee pay 3% each. Ceiling is $7,800/month, same

as NIB. Remit to NHIP monthly. There is NO income tax in TCI.
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TOTAL EMPLOYER CONTRIBUTION

Approx. total employer statutory burden: 9.5% of earnings up to $7,800/month (NIB 6.5% + NHIP 3%)

REMITTANCE DEADLINE

NIB: 15th of the following month. NHIP: monthly, confirm exact deadline with the NHIP office.. Late penalty:
Late NIB contributions: penalties and interest. Late NHIP contributions: interest and potential loss of employee
benefit eligibility.
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SECTION 03

Leave Entitlements

Statutory leave rights in Turks & Caicos Islands

Annual Leave

Length of Service Annual Leave Entitlement

After 1 completed year 2 weeks (14 calendar days) paid annual leave
With longer service Entitlement may increase — confirm with Employment Order
Sick Leave

12 days per year. Medical certificate required after 2 consecutive days of absence.
Paid sick leave applies during any 12-month period. Employer may require a doctor's note for absences

exceeding 2 days.

Maternity Leave

14 weeks. Full pay for first 6 weeks; half pay for remaining 8 weeks.

Employee must have at least 12 months of continuous service. Maternity leave is job-protected.

Paternity Leave
3 days paid leave following the birth of a child

Verify current statutory provisions under the Employment Ordinance and Employment Order.
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SECTION 04

Working Hours & Overtime

Iltem Provision

Standard Work Week 44 hours / 5 days (TCI standard is 44 hours, not 40)

Overtime 1.5x for all hours beyond 44 per week. Double time on public holidays.
Weekly Rest At least one 24-hour rest period per 7-day period required

VERIFY CURRENT PROVISIONS

Working hours and overtime rates are set by statute and can change. Confirm current thresholds with the
Department of Labour or a qualified lawyer.

SECTION 05

Public Holidays

Turks & Caicos Islands, 11 national public holidays

Confirm the official public holiday list with the TCI Government each year as dates for observance may

shift when holidays fall on weekends.

01 New Year's Day January 1

02 Commonwealth Day Second Monday in March
03 Good Friday Variable

04 Easter Monday Variable

05 National Heroes Day Last Monday in May

06 Queen's/King's Birthday Second Saturday in June
07 Emancipation Day First Monday in August
08 Columbus Day / Discovery Day Second Monday in October
09 International Human Rights Day October 24

10 Christmas Day December 25

11 Boxing Day December 26
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SECTION 06

Minimum Wage

Statutory wage floor in Turks & Caicos Islands

Current minimum wage: Confirm current rate with TCl Department of Labour, subject to periodic
government review

CONFIRM CURRENT RATE

The TCI government reviews the minimum wage periodically. Always confirm the current rate before setting
employee pay.

SECTION 07

Probationary Periods

Typical Duration 3 to 6 months, as specified in the employment contract
Must Be in Contract Must be clearly documented in the written employment contract
Statutory Contributions All deductions apply from the very first salary payment, even during
probation
Probationary Review Conduct a formal written review before or at end of probation
SECTION 08

Notice Periods

Statutory minimum notice in Turks & Caicos Islands

Less than 1 year Shorter notice — confirm under Employment Ordinance

1to 5years Typically 2—4 weeks — confirm under Employment Order

5+ years Typically 4+ weeks — confirm under Employment Ordinance
IMPORTANT

Notice requirements are set by the Employment Ordinance and Employment Order. Confirm current provisions
with the TCI Department of Labour or a qualified lawyer.

SECTION 09
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Termination & Severance

Under the Employment Ordinance. Based on length of service. Exact formula should be confirmed with the
TCI Department of Labour or qualified legal counsel.

Years of Service Severance Calculation

Qualifying period Minimum continuous service required — confirm with Ordinance

Calculation Based on weekly wages and years of service — confirm formula
with DoL

Calculation Basis Confirm the current severance formula and qualifying period with the TCI

Department of Labour or a qualified local lawyer.

Cap / Maximum Confirm any statutory cap with current Employment Ordinance provisions.

ALWAYS VERIFY BEFORE CALCULATING

Severance provisions are set by legislation and can change. Confirm the current formula with the Ministry of
Labour or a qualified lawyer before processing any severance payment.
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SECTION 10

Work Permits

Employing non-nationals in Turks & Caicos Islands

Any non-national working in Turks & Caicos Islands needs a valid work permit before they start. Employers
are responsible for checking this before the first day.

SERIOUS COMPLIANCE RISK

Employing someone without a valid work permit is a serious immigration violation. Penalties include fines,
deportation of the employee, and direct sanctions against the employer. There are no exceptions.

Who Applies Employer typically applies on behalf of the employee
Lead Time Begin applications at least 3 months before the intended start date
Renewal Most permits require annual renewal. Track expiry dates.
Authority Department of Immigration

SECTION 11

Compliance Calendar

Key recurring deadlines for Turks & Caicos Islands employers

Monthly Statutory Remittances NIB: 15th of the following month. NHIP: monthly,
confirm exact deadline with the NHIP office.

Monthly Payslips All statutory deductions itemised clearly on every
payslip

Within 7 Days New Employee Registration Register with all statutory bodies before the first pay
date

Annually Annual Filing Annual NIB employer report detailing employee
earnings and contributions, confirm deadline with
NIB.

As Required Work Permit Renewals Begin renewals 3 months before expiry

Annually HR Compliance Audit Review contracts, contributions, leave balances,

and work permits

SECTION 12
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Key Government Contacts

Turks & Caicos Islands authorities every HR manager needs

National Insurance Board NIB contributions, registration, nibdtci.tc
(NIB) sickness/maternity benefits

National Health Insurance NHIP contributions, healthcare coverage, tcinhip.tc
Plan (NHIP) eligibility

Department of Labour Employment law, disputes, minimum wage, gov.tc

work permit guidance

Department of Immigration Work permits for non-Belongers, residency gov.tc

LEGAL DISCLAIMER

General information only. All Turks & Caicos Islands statutory rates and figures should be verified with the
relevant government authority or a qualified local lawyer. TriblockHR accepts no liability for decisions based on
this handbook.

Run Turks & Caicos Islands Payroll Without the Spreadsheets

TriblockHR automates statutory deduction calculations, generates contribution reports, and tracks
leave balances in real time. When rates change, the platform updates. Visit triblockhr.com
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